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What about those who were shielding? 

Guidance on school reopening states: “All pupils, including those who are clinically extremely vulnerable, 
can continue to attend school at all Local COVID Alert Levels unless they are one of the very small number 
of pupils or students under paediatric care (such as recent transplant or very immunosuppressed 
children) and have been advised specifically by their GP or clinician not to attend school.”  

Public health advice includes where the child or young person is advised to self-isolate because they, 
someone they live with or are in close contact with has COVID-19 symptoms or has tested positive for 
COVID-19. 

If this is not the case, it’s really important that parents do not make these decisions about not attending 
school without support from their doctors – because the expectation is that even clinically extremely 
vulnerable children and those living with someone who is clinically extremely vulnerable will be back at 
school. 

The government revised its shielding guidance in October to reflect this. 

If you are concerned about your child attending school for health reasons, speak with your doctor and 
the setting to discuss whether or not it is clinically advisable for your child or young person to attend.  If 
the clinical opinion is that they should not, we suggest you share written confirmation from your doctor 
with the setting and request that they authorise the absence and provide home-learning until 
attendance can begin again. 

If your area is at the “very high” COVID-19 alert level (which you can check through your local authority 
and the government's websites) then clinically extremely vulnerable people may be advised to 
shield. Guidance says this will only happen in “exceptional circumstances where this has been advised by 
the Chief Medical Officer.” If this does happen, “the government will write to families separately to 
inform them if they are advised to follow formal shielding and not attend school.” If you receive this 
letter your child or young person should immediately receive education at home through the school or 
college’s programme. 
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What about home to school transport? 

The legal duties around school transport have not changed. 

The Department for Education has set out an expectation that 50% of journeys to school of 2 miles or less 
that currently take place by public bus will, instead, be undertaken by bike or on foot and asks that local 
authorities encourage staff and pupils to do so where it is safe and appropriate.  It is acknowledged that 
there will be an inevitable increase in congestion as more people travel to school by car and local 
authorities are also asked to plan for this.  Suggestions include staggering start and finish times, 
contracting private coaches and designating some bus services as school-only services. 

As all plans are to be developed locally, the best place to start in understanding the plans in your area is by 
using the local authority’s Local Offer to find out more information. 

If your child is eligible for home-to-school transport, then the LA continues to have duty to secure suitable, 
free transport for your child.  There has been no change to the statutory duties of local authorities with 
regards to transport for eligible children under Education Act 1996. 

In the guidance, this type of transport is included in what is called “dedicated” transport. 

Providers are expected to do: “all that is reasonably practicable to maximise social distancing where 
possible and minimise the risk of transmission”. To achieve this, they must identify the risks, work through 
the controls set out in the guidance and adopt appropriate measures to address the risk, work in the local 
context and ensure attendance at school. 

The controls are similar to those set out for reopening schools and colleges and include: 

 preventing pupils/staff/drivers/escorts with COVID-19 symptoms (or who have a household member 
with symptoms) from using dedicated transport; 

 cleaning hands frequently and supporting good respiratory hygiene (or planning for an inability for this 
to happen, e.g. where a child has complex needs); 

 ensuring good 
ventilation on 
dedicated transport 
where possible; 

 minimising contact 
and mixing through 
the use of “bubbles” 
where possible; 

 wearing face masks 
when travelling on 
dedicated transport, 
for those aged 11 
and above (unless 
exempt). 

 
 

COVID19 and SEND 

https://www.ipsea.org.uk/pages/category/transport-to-school-or-college
https://families.leicester.gov.uk/send-local-offer/
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings
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What do I do if my child's class or group is asked to isolate? 

If you have a child at school and they are sent home because there’s been a confirmed case within the 
school, your child must isolate for 14 days, even if they don’t display any symptoms. 
 
Your child's school will provide you with a letter to confirm what action is required and will make you 
aware of any home school arrangements they have put into place. 

Your child should not attend any out of school provision, childcare, activity groups or clubs during this 
time. 
 
The rest of the household do not need to isolate, unless someone in the household develops symptoms. 
 
 

Hygiene and staying healthy at school 

Your child’s school will have strict guidance in place to minimise the risk of transmission. 

The following are just some of the ways that should help your child 
stay safe to school. 

 Handwashing – wash hands regularly throughout the day and 
wash your child’s hands thoroughly when they return from 
school 

 Frequent and thorough deep cleaning of surfaces 

 Wash your child’s school clothes regularly 

 Remind your child of social distancing rules  
 Be aware of coronavirus symptoms - If your child has a 

temperature, develops a new, continuous cough or loses their 
sense of smell or taste, do not send them to school. 

 
 

Will school and specialist services be able to provide all the support in  
my child’s EHC plan, including 1:1 contact and intimate care? 

 
It is expected that schools, with support from specialist services, will make the provision identified in the 
EHC Plan unless on completion of the necessary risk assessments for the context of the school and/or 

the specialist services involved, it is not possible to provide 
this within the guidance set out by the DfE. Schools and 
specialist services should include families in discussions 
about this so that they understand the outcome of any risk 
assessment and are clear about the support that will be 
possible.  
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What will happen if my child cannot follow PPE or distancing  
guidelines due to their additional needs?  

 
Under current national guidelines, children under 11 years of age are not required to wear a face mask 
(regardless of the setting). There are many reasons that exempt an individual of any age from wearing a 
face mask. These include not being able to put on, wear or remove a face covering because of a physical 
or mental illness or impairment, or disability, or if putting on, wearing, or removing a face covering will 
cause you severe distress. In public places, some people may feel more comfortable showing something 
that says they do not have to wear a face covering. This could be in the form of an exemption card, badge 
or even a home-made sign. There is no requirement however to carry an exemption card or sign and the 
general public are discouraged from challenging anyone who is not wearing a mask.  
 
Children above the age of 11 without additional 
needs are required to wear a facemask in any 
shops, including food shops and supermarkets, 
and on public transport. Children and adults are 
not required to wear masks in hospitality settings, 
including restaurants with table service, bars, and 
pubs. Children with additional needs over the age 
of 11 who would fall into one of the exemption 
categories are not required to wear a face 
covering in any setting. 
 
 

Are school staff wearing PPE? 
 
Government guidance states that the majority of staff in education, childcare and children’s social care 
settings will not require PPE, even if they are not always able to maintain a distance of 2 metres from 
others, and that PPE is only needed in a very small number of cases: where an individual child, young 
person or other learner becomes ill with coronavirus symptoms and only then if a distance of 2 metres 
cannot be maintained, or where a child, young person or learner already has intimate care needs that 
involves the use of PPE, in which case the same PPE should continue to be used.  
 
 
 
 

COVID19 and SEND 

Contact SENDIASS Leicester if your child has Special Educational Needs (diagnosed and undiagnosed). 

We can offer impartial help and advice to ensure that your child receives the appropriate help and 

support.  

  

Telephone: 0116 482 0870                                    Email: info@sendiassleicester.org.uk  

Facebook: SENDIASS Leicester                           Twitter: @SendiassL 


